
 

 
 

Phone Reference Guide For Members 
 

 
1) Dial one of the following location phone numbers below: 

Midwest: 419.893.2170 
East: 215.751.1610 
Toll-Free:  800.786.0945 

 
 

2) Choose from the following options: 
 
 

DURING BUSINESS HOURS 
Monday through Thursday from 8:00 AM until 4:30 PM  

and Friday from 8:00 AM until 5:30 PM. 

What would you like to do? 
(You may enter a 4-digit extension at any time) Press 

For our directory (by first or last name)  8  
For 24/7 account access using your account number and PIN 1 
To talk with Member Support about your accounts or online access 2 
For help with your ATM, debit or Visa credit card 3 
For loan information 4 
For Business Services 5 
For other assistance 0 

 
 

AFTER BUSINESS HOURS 

What would you like to do? 
(You may enter a 4-digit extension at any time to leave a message) Press 

For our directory (by first or last name) and branch hours 8  
For 24/7 account access using your account number and PIN 1 
To report a lost or stolen Visa SunLife Rewards Credit Card 2 
To report a lost or stolen Visa Debit Card 3 
To find a Shared Branching location 4 
To speak with a financial coach at GreenPath 5 

 

 


